
 

 

 
 
 

 

 

                            
                        Course Catalog 



 

 

                                                      
                                          

                                            Paradiso Solutions Course Catalog 
                                                                                                    

                                                                                                 Introduction 
  
Paradiso’s content catalog offers a variety of excellent quality courses to companies across the Globe. The catalog contains over 
3000+ courses for various sectors. Over the years we have created a catalogue of courses that greatly enhance the training 
process in most companies. Listed below are the titles of the courses – 
 

Anti-Harassment Human Resources Spanish 

Archived Streaming Video Library  Information Technology Team Building 

Banks and Credit Unions Leadership Telephone Skills 

Business Etiquette Management & Supervision Time Management 

Coaching & Counselling Employees Managing Change Video Production 

Communication Marketing Workplace Violence 

Competency Toolkits Meeting Openers Banking and Financial Compliance 

Customer Service Motivation & Personal Development Corporate Compliance 

Desktop Computer Skills Personal Finance Effective Communication 

Diversity Presentation & Facilitation Skills HR Compliance 

Ethics Project Management Individual Titles 

Finance Safety and Regulatory Compliance Information Security and Privacy 

Health and Wellness Sales Personal Development 

Healthcare Social Media   

 
 
                               All the courses are Scorm & AICC compliant and are optimized for the mobile learner. 
 



 

3 | P a g e  
Section-1 
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SECTION-1 Collection includes:  

 

2500+ Video and eLearning Courses 

Employees can quickly find everything they need in our extensive library of employee training courses. 50+ new courses each 
month. 

25 Course Areas 

A wide range of business training, professional skills, employee and IT skills topics, including employee communication, 
management training, employee compliance training, customer service and more. 

No Limits to Employee eLearning 

Employees learn what they want, when they want, and where they want. And there are no limits on the number of courses they 
can take! 

Desktop, Mobile & Tablet Access 

HR managers can deliver employee video training across platforms - desktop, mobile, and tablet. Our free app for iOS and 
Android simplifies human resource management of employee training. 

Variety of Formats 

Our video training collection includes 1-hour eLearning courses for employees, 15-25 minute videos, as well as short 2-5 
minute performance support programs that are very popular with HR managers. 

Online Administration Today’s busy HR manager or small business owner can easily add users, automate email reminders, assign courses and monitor 
progress. Full employee reporting is included, making our LMS (learning management system) an HR manager’s dream. 
 

http://www.bizlibrary.com/libraries/the-bizlibrary-collection
http://www.bizlibrary.com/libraries/the-bizlibrary-collection
http://www.bizlibrary.com/topics/soft-skills-and-communication-skills.aspx
http://www.bizlibrary.com/topics/compliance-and-harassment.aspx
http://www.bizlibrary.com/libraries/e-learning-bundles.aspx
http://www.bizlibrary.com/libraries/
http://www.bizlibrary.com/libraries/
http://www.bizlibrary.com/technology/learning-management.aspx
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                                                                            –
                                                               
 

                                                                                  
                

TOPICS      COURSES TOPICS    COURSES 

Anti-Harassment 65 Management & Supervision 87 

Archived Streaming Video Library /  

Collection Videos 

126 Managing Change 30 

Banks and Credit Unions 75 Marketing 8 

Business Etiquette 11 Meeting Openers 73 

Coaching & Counselling Employees 35 Motivation & Personal Development 103 

Communication 169 Personal Finance 3 

Competency Toolkits 214 Presentation & Facilitation Skills 37 

Customer Service 66 Project Management 90 

Desktop Computer Skills 107 Safety and Regulatory Compliance 323 

Diversity 49 Sales 118 

Ethics 51 Social Media 126 

Finance 93 Spanish 37 

Health and Wellness 29 Team Building 18 

Healthcare 37 Telephone Skills 14 

Human Resources 184 Time Management 12 

Information Technology 69 Video Production 11 

Leadership 113 Workplace Violence 16 
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SUBJECT  COURSES                                TOPICS Mins 

Anti-Harassment Streaming 

Video 

Real World Guide to Preventing Sexual Harassment in the Workplace 17 

Anti-Harassment Streaming 

Video 

Creating the Respect Effect: Preventing Harassment, Discrimination and Retaliation 10 

Anti-Harassment Streaming 

Video 

Creating the Respect Effect: Preventing Harassment, Discrimination and Retaliation – 

Manager 

10 

Anti-Harassment Streaming 

Video 

Creating the Respect Effect: Preventing Harassment, Discrimination and Retaliation – 

Employee 

10 

Anti-Harassment Streaming 

Video 

The Issue is Respect 28 

Anti-Harassment Streaming 

Video 

Patterns: Preventing Sexual Harassment 26 

Anti-Harassment Streaming 

Video 

Patterns: Responding to Sexual Harassment 26 

Anti-Harassment Streaming 

Video 

Patterns: Rights & Responsibilities 10 

Anti-Harassment Streaming 

Video 

You Can STOP Harassment: Taking Responsibility 27 

Anti-Harassment Streaming 

Video 

You Can STOP Harassment: The Responsible Leader 26 

Anti-Harassment Streaming 

Video 

You Can STOP Harassment Training Scenes 28 

Anti-Harassment Streaming 

Video 

Patterns Training Scenes 20 

Anti-Harassment Streaming 

Video 

Management's New Responsibilities 29 

Anti-Harassment Streaming 

Video 

A Matter of Respect 18 

Anti-Harassment Streaming 

Video 

Sexual Harassment: Awareness, Perception & Prevention - A Manager's Responsibility 22 

Anti-Harassment Streaming 

Video 

Sexual Harassment: Awareness, Perception & Prevention - An Employee's Responsibility 21 
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Anti-Harassment Streaming 

Video 

It's Not Just About Sex Anymore™ Harassment and Discrimination in the Workplace 14 

Anti-Harassment Streaming 

Video 

Harassment and Discrimination: Promoting Respect and Preventing Discrimination 16 

Anti-Harassment Streaming 

Video 

Sexual Harassment - It Can Happen Here™ 19 

Anti-Harassment Streaming 

Video 

The Right Side of the Line: Creating a Respectful and Harassment-Free Workplace 23 

Anti-Harassment Streaming 

Video 

Sexual Harassment? You Decide. 22 

Anti-Harassment Streaming 

Video 

Respect and Fair Treatment: Preventing Harassment and Bullying - Section 5 6 

Anti-Harassment Streaming 

Video 

Respect and Fair Treatment: Preventing Harassment and Bullying - Section 1 8 

Anti-Harassment Streaming 

Video 

Respect and Fair Treatment: Preventing Harassment and Bullying - Section 2 9 

Anti-Harassment Streaming 

Video 

Respect and Fair Treatment: Preventing Harassment and Bullying - Section 3 3 

Anti-Harassment Streaming 

Video 

Respect and Fair Treatment: Preventing Harassment and Bullying - Section 4 11 

Anti-Harassment Streaming 

Video 

Respect and Fair Treatment: Preventing Harassment and Bullying - Section 5 7 

Anti-Harassment Streaming 

Video 

Respect and Fair Treatment: Preventing Harassment and Bullying - Section 6 3 

Anti-Harassment Streaming 

Video 

Cutting Edge Communication: Breaking Bullying 8 

Anti-Harassment Streaming 

Video 

Q & A: Discrimination in the Workplace 13 

Anti-Harassment Streaming 

Video 

Defining Bullying in the Workplace 26 

Anti-Harassment Streaming 

Video 

Understanding Harassment - California 17 

Anti-Harassment Streaming 

Video 

Understanding Harassment: Introduction to Understanding Harassment 7 
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Anti-Harassment Streaming 

Video 

Understanding Harassment: Understanding Offenders 10 

Anti-Harassment Streaming 

Video 

Understanding Harassment: Understanding Targets 7 

Anti-Harassment Streaming 

Video 

Understanding Harassment: Levels of Sexual Harassment 6 

Anti-Harassment Streaming 

Video 

Understanding Harassment: Office Instigators 4 

Anti-Harassment Streaming 

Video 

Understanding Harassment: Warning Signs 6 

Anti-Harassment Streaming 

Video 

Understanding Harassment: Keeping Your Workplace Free of Harassment 4 

Anti-Harassment Streaming 

Video 

Introduction to California Anti-Harassment 6 

Anti-Harassment Streaming 

Video 

Anti-Harassment for Everyone 9 

Anti-Harassment Streaming 

Video 

Anti-Harassment for Managers 13 

Anti-Harassment Streaming 

Video 

Anti-Harassment in Court 9 

Anti-Harassment Streaming 

Video 

Anti-Harassment: Investigating Complaints 9 

Anti-Harassment Streaming 

Video 

Anti-Harassment: Writing and Communicating a Sexual Harassment Policy 11 

Anti-Harassment Streaming 

Video 

Anti-Harassment Review 13 

Anti-Harassment Streaming 

Video 

Employee Awareness Series: Sexual Harassment (2013 Edition) 18 

Anti-Harassment Streaming 

Video 

Harassment Hurts: It's Personal 17 

Anti-Harassment Streaming 

Video 

It's Up to You: Stopping Sexual Harassment for Employees 23 

Anti-Harassment Streaming 

Video 

It's Up to You: Stopping Sexual Harassment for Managers 26 
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Anti-Harassment Streaming 

Video 

Anti-Harassment: Chapter 1 - Why Anti-Harassment Training? 9 

Anti-Harassment Streaming 

Video 

Anti-Harassment: Chapter 2a - The Protected Zone Part 1 13 

Anti-Harassment Streaming 

Video 

Anti-Harassment: Chapter 2b - The Protected Zone Part 2 11 

Anti-Harassment Streaming 

Video 

Anti-Harassment: Chapter 3a - What is Harassment and Discrimination 8 

Anti-Harassment Streaming 

Video 

Anti-Harassment: Chapter 3b - Examples of Harassment and Discrimination 12 

Anti-Harassment Streaming 

Video 

Anti-Harassment: Chapter 4 - Determining if Harassment Exists 9 

Anti-Harassment Streaming 

Video 

Anti-Harassment: Chapter 5 - Employer/Employee Responsibilities 10 

Anti-Harassment Streaming 

Video 

Anti-Harassment: Chapter 6 - Response to Complaints 15 

Anti-Harassment Streaming 

Video 

Why Do Bullies Bully? 4 

Anti-Harassment Streaming 

Video 

Workplace Incivility on the Rise 4 

Anti-Harassment Streaming 

Video 

Harassment Charge Resolved. Now What? 3 

Anti-Harassment Streaming 

Video 

Handling a Sexual Harassment Investigation 21 

Anti-Harassment Streaming 

Video 

Preventing Sexual Harassment... for Employees 17 

Anti-Harassment Streaming 

Video 

Preventing Sexual Harassment... for Managers and Supervisors 17 

Anti-Harassment Streaming 

Video 

Workplace Harassment in Industrial Facilities 18 

Archived Streaming Video 

Library  

Streaming 

Video 

Real World Guide to Preventing Sexual Harassment in the Workplace 17 

Archived Streaming Video 

Library  

Streaming 

Video 

Jack Cade's Nightmare I: A Supervisor's Guide to Laws Affecting the Workplace 47 
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Archived Streaming Video 

Library  

Streaming 

Video 

Getting to Yes (Short Version) 68 

Archived Streaming Video 

Library  

Streaming 

Video 

Jack Cade's Nightmare III: Caught in the Crossfire 45 

Archived Streaming Video 

Library  

Streaming 

Video 

Jack Cade's Nightmare II: Double Liability - Employee 22 

Archived Streaming Video 

Library  

Streaming 

Video 

Jack Cade's Nightmare II: Double Liability - Manager 44 

Archived Streaming Video 

Library  

Streaming 

Video 

Creating the Respect Effect: Preventing Harassment, Discrimination and Retaliation 10 

Archived Streaming Video 

Library  

Streaming 

Video 

Determining Caller Needs - Listening Skills & Questioning Techniques 25 

Archived Streaming Video 

Library  

Streaming 

Video 

Microsoft Windows XP Professional Level 1 116 

Archived Streaming Video 

Library  

Streaming 

Video 

Microsoft Windows XP Professional Level 2 121 

Archived Streaming Video 

Library  

Streaming 

Video 

Organizational Communication 72 

Archived Streaming Video 

Library  

Streaming 

Video 

Delegation: Leveraging Through Others 97 

Archived Streaming Video 

Library  

Streaming 

Video 

Leverage for Leadership in Business and Success in Life 60 

Archived Streaming Video 

Library  

Streaming 

Video 

Microsoft Windows Vista Business - Basic 26 

Archived Streaming Video 

Library  

Streaming 

Video 

Microsoft Windows Vista Business - Advanced 18 

Archived Streaming Video 

Library  

Streaming 

Video 

7 Steps to A Lot More Sales Level 1 133 

Archived Streaming Video 

Library  

Streaming 

Video 

7 Steps to A Lot More Sales Level 3 98 

Archived Streaming Video 

Library  

Streaming 

Video 

QuickBooks Pro 2008 - Basic 80 

Archived Streaming Video 

Library  

Streaming 

Video 

QuickBooks Pro 2008 - Advanced 27 
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Archived Streaming Video 

Library  

Streaming 

Video 

Adobe Flash CS3 70 

Archived Streaming Video 

Library  

Streaming 

Video 

Adobe Illustrator CS3 - Basic 80 

Archived Streaming Video 

Library  

Streaming 

Video 

Adobe Illustrator CS3 - Advanced 74 

Archived Streaming Video 

Library  

Streaming 

Video 

Adobe In Design CS3 72 

Archived Streaming Video 

Library  

Streaming 

Video 

A Matter of Respect 18 

Archived Streaming Video 

Library  

Streaming 

Video 

Fearless Facilitation! - How to Lead Effective Meetings 16 

Archived Streaming Video 

Library  

Streaming 

Video 

Are You With Me? 22 

Archived Streaming Video 

Library  

Streaming 

Video 

Boomerang 10 

Archived Streaming Video 

Library  

Streaming 

Video 

Can We Talk? 10 

Archived Streaming Video 

Library  

Streaming 

Video 

So You Agree with Me? 8 

Archived Streaming Video 

Library  

Streaming 

Video 

What's Really Going On? 9 

Archived Streaming Video 

Library  

Streaming 

Video 

Why Are We Stuck? 8 

Archived Streaming Video 

Library  

Streaming 

Video 

Coaching to Build Skills 13 

Archived Streaming Video 

Library  

Streaming 

Video 

Coaching to Clarify Expectations 14 

Archived Streaming Video 

Library  

Streaming 

Video 

Coaching to Encourage Flexibility 15 

Archived Streaming Video 

Library  

Streaming 

Video 

Coaching to Enhance Confidence 13 

Archived Streaming Video 

Library  

Streaming 

Video 

Kangaroo 7 
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Archived Streaming Video 

Library  

Streaming 

Video 

Giving Feedback: Advanced Skills 22 

Archived Streaming Video 

Library  

Streaming 

Video 

Dealing with Abusive and Threatening Calls 15 

Archived Streaming Video 

Library  

Streaming 

Video 

10 Essential Reception Skills 14 

Archived Streaming Video 

Library  

Streaming 

Video 

10 Point Checklist for Briefing a Consultant 16 

Archived Streaming Video 

Library  

Streaming 

Video 

6 Ways to Resolve Conflict 15 

Archived Streaming Video 

Library  

Streaming 

Video 

7 Steps to Improving Communication 13 

Archived Streaming Video 

Library  

Streaming 

Video 

Eliminating Workplace Bullying 14 

Archived Streaming Video 

Library  

Streaming 

Video 

Understanding Group Dynamics 15 

Archived Streaming Video 

Library  

Streaming 

Video 

How to Sell a New Idea 15 

Archived Streaming Video 

Library  

Streaming 

Video 

Sales and Service Turn-Offs 15 

Archived Streaming Video 

Library  

Streaming 

Video 

10 Powerful Networking Skills 18 

Archived Streaming Video 

Library  

Streaming 

Video 

10 Employability Attributes & Skills 14 

Archived Streaming Video 

Library  

Streaming 

Video 

6 Essential Steps to Getting That New Job 23 

Archived Streaming Video 

Library  

Streaming 

Video 

Understanding and Dealing with Depression 18 

Archived Streaming Video 

Library  

Streaming 

Video 

The Psychology of Saying Sorry 18 

Archived Streaming Video 

Library  

Streaming 

Video 

6 Ways to Boost Your Career Prospects 16 

Archived Streaming Video 

Library  

Streaming 

Video 

6 Ways to Build Rapport 17 
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Archived Streaming Video 

Library  

Streaming 

Video 

7 Ways to Handle a Difficult Boss 17 

Archived Streaming Video 

Library  

Streaming 

Video 

Adult Learning Principles 18 

Archived Streaming Video 

Library  

Streaming 

Video 

Advanced Sales Techniques 17 

Archived Streaming Video 

Library  

Streaming 

Video 

An Introduction to Business Ethics 19 

Archived Streaming Video 

Library  

Streaming 

Video 

Best Practice Workplace Checklist 15 

Archived Streaming Video 

Library  

Streaming 

Video 

Dealing with Trauma and Distress 15 

Archived Streaming Video 

Library  

Streaming 

Video 

Developing Emotional Competence 15 

Archived Streaming Video 

Library  

Streaming 

Video 

How to Make a 5 Star Impression 12 

Archived Streaming Video 

Library  

Streaming 

Video 

Managing Aggression in the Workplace 17 

Archived Streaming Video 

Library  

Streaming 

Video 

Staying Happy & Positive Throughout Life 18 

Archived Streaming Video 

Library  

Streaming 

Video 

6 Ways to Manage Overload 19 

Archived Streaming Video 

Library  

Streaming 

Video 

Business Etiquette 16 

Archived Streaming Video 

Library  

Streaming 

Video 

The Cuban Missile Crisis 25 

Archived Streaming Video 

Library  

Streaming 

Video 

Respect and Fair Treatment: Preventing Harassment and Bullying - Section 5 6 

Archived Streaming Video 

Library  

Streaming 

Video 

Protecting Your PC from the Bad Guys 16 

Archived Streaming Video 

Library  

Streaming 

Video 

Criteria for Performance Excellence 8 

Archived Streaming Video 

Library  

Streaming 

Video 

How to Be a Follow-able Leader Part 1 8 
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Archived Streaming Video 

Library  

Streaming 

Video 

Writing Effective e-Mails 16 

Archived Streaming Video 

Library  

Streaming 

Video 

DISC Introduction 7 

Archived Streaming Video 

Library  

Streaming 

Video 

DISC Questionnaire 6 

Archived Streaming Video 

Library  

Streaming 

Video 

DISC Style: High C 5 

Archived Streaming Video 

Library  

Streaming 

Video 

DISC Style: High D 4 

Archived Streaming Video 

Library  

Streaming 

Video 

DISC Style: High I 4 

Archived Streaming Video 

Library  

Streaming 

Video 

DISC Style: High S 5 

Archived Streaming Video 

Library  

Streaming 

Video 

Building an Effective Leadership Team 11 

Archived Streaming Video 

Library  

Streaming 

Video 

How to Motivate Employees 19 

Archived Streaming Video 

Library  

Streaming 

Video 

Leading the High C 6 

Archived Streaming Video 

Library  

Streaming 

Video 

Leading the High D 7 

Archived Streaming Video 

Library  

Streaming 

Video 

Leading the High I 5 

Archived Streaming Video 

Library  

Streaming 

Video 

Leading the High S 6 

Archived Streaming Video 

Library  

Streaming 

Video 

Selling to the High C 8 

Archived Streaming Video 

Library  

Streaming 

Video 

Selling to the High D 10 

Archived Streaming Video 

Library  

Streaming 

Video 

Selling to the High I 7 

Archived Streaming Video 

Library  

Streaming 

Video 

Selling to the High S 9 
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Archived Streaming Video 

Library  

Streaming 

Video 

Understanding DISC Styles 13 

Archived Streaming Video 

Library  

Streaming 

Video 

Assertive Verbal Skills Series: Program 4 Manipulation in Business 7 

Archived Streaming Video 

Library  

Streaming 

Video 

T.H.E. Answer for Business Success 5 

Archived Streaming Video 

Library  

Streaming 

Video 

Assertive Verbal Skills Series: Program 2 Dealing with Feelings 9 

Archived Streaming Video 

Library  

Streaming 

Video 

Assertive Verbal Skills Series: Program 1 Getting Started 6 

Archived Streaming Video 

Library  

Streaming 

Video 

Assertive Verbal Skills Series: Program 6 Assertive Verbal Skills 8 

Archived Streaming Video 

Library  

Streaming 

Video 

Assertive Verbal Skills Series: Program 3 Identifying Manipulators 14 

Archived Streaming Video 

Library  

Streaming 

Video 

Assertive Verbal Skills Series: Program 5 Your Assertive Rights 8 

Archived Streaming Video 

Library  

Streaming 

Video 

How to Be a Follow-able Leader Part 2 9 

Archived Streaming Video 

Library  

Streaming 

Video 

It's Up to You: Stopping Sexual Harassment for Employees 23 

Archived Streaming Video 

Library  

Streaming 

Video 

It's Up to You: Stopping Sexual Harassment for Managers 26 

Archived Streaming Video 

Library  

Streaming 

Video 

It's Up to You: Stopping Sexual Harassment for Employees - Spanish 34 

Archived Streaming Video 

Library  

Streaming 

Video 

Inside a Computer 25 

Archived Streaming Video 

Library  

Streaming 

Video 

Communication Intelligence - Business Etiquette 19 

Archived Streaming Video 

Library  

Streaming 

Video 

MS Office 2010 Word - Level 1 45 

Archived Streaming Video 

Library  

Streaming 

Video 

MS Office 2010 Word - Level 2 41 

Archived Streaming Video 

Library  

Streaming 

Video 

MS Office 2010 Access - Level 1 35 
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Archived Streaming Video 

Library  

Streaming 

Video 

MS Office 2010 Access - Level 2 41 

Archived Streaming Video 

Library  

Streaming 

Video 

MS Office 2010 PowerPoint - Level 1 36 

Archived Streaming Video 

Library  

Streaming 

Video 

MS Office 2010 PowerPoint - Level 2 37 

Archived Streaming Video 

Library  

Streaming 

Video 

MS Office 2010 Outlook - Level 1 41 

Archived Streaming Video 

Library  

Streaming 

Video 

MS Office 2010 Outlook - Level 2 30 

Archived Streaming Video 

Library  

Streaming 

Video 

MS Office 2010 OneNote: The New and the Noteworthy 16 

Archived Streaming Video 

Library  

Streaming 

Video 

MS Office 2010 OneNote: How to Work with OneNote 19 

Archived Streaming Video 

Library  

Streaming 

Video 

MS Office 2010 Excel - Level 1 48 

Archived Streaming Video 

Library  

Streaming 

Video 

MS Office 2010 Excel - Level 2 49 

Archived Streaming Video 

Library  

Streaming 

Video 

MS Office 2010 Excel - Charts & Graphs Part 1 77 

Archived Streaming Video 

Library  

Streaming 

Video 

MS Office 2010 Excel - Charts & Graphs Part 2 57 

Archived Streaming Video 

Library  

Streaming 

Video 

MS Office 2010 Excel - Pivot Tables Part 1 67 

Archived Streaming Video 

Library  

Streaming 

Video 

MS Office 2010 Excel - Pivot Tables Part 2 49 

Archived Streaming Video 

Library  

Streaming 

Video 

MS Office 2010 Excel - Tips, Tricks & Shortcuts Part 1 4 

Archived Streaming Video 

Library  

Streaming 

Video 

MS Office 2010 Excel - Tips, Tricks & Shortcuts Part 2 27 

Archived Streaming Video 

Library  

Streaming 

Video 

Conflict Resolution in Industrial Facilities 17 

Archived Streaming Video 

Library  

Streaming 

Video 

Conflict Resolution in the Office 17 
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Archived Streaming Video 

Library  

Streaming 

Video 

Office Safety 19 

Archived Streaming Video 

Library  

Streaming 

Video 

Workplace Stress 13 

Archived Streaming Video 

Library  

Streaming 

Video 

Fall Protection in Construction Environments 11 

Archived Streaming Video 

Library  

Streaming 

Video 

Perspectives On Secure Software Development 16 

Archived Streaming Video 

Library  

Streaming 

Video 

Social Media for Business: What You Need to Know 26 

Banks and Credit Unions Streaming 

Video 

Understanding Financial Information 14 

Banks and Credit Unions Streaming 

Video 

Bank Secrecy: Before You Start 3 

Banks and Credit Unions Streaming 

Video 

Bank Secrecy: Overview 13 

Banks and Credit Unions Streaming 

Video 

Bank Secrecy: Currency Transaction Report 19 

Banks and Credit Unions Streaming 

Video 

Bank Secrecy: Suspicious Activity Report 19 

Banks and Credit Unions Streaming 

Video 

Bank Secrecy: Customer Identification 17 

Banks and Credit Unions Streaming 

Video 

Bank Secrecy: Know Your Customer 9 

Banks and Credit Unions Streaming 

Video 

Bank Secrecy: Politically Exposed Persons 13 

Banks and Credit Unions Streaming 

Video 

Bank Secrecy: Recordkeeping and Retention 14 

Banks and Credit Unions Streaming 

Video 

Bank Secrecy: USA PATRIOT Act 10 

Banks and Credit Unions Streaming 

Video 

Right to Financial Privacy Act Part 1 8 

Banks and Credit Unions Streaming 

Video 

Right to Financial Privacy Act Part 2 8 
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Banks and Credit Unions Streaming 

Video 

Identity Theft: Red Flags Rule 12 

Banks and Credit Unions Streaming 

Video 

Office of Foreign Assets Control 7 

Banks and Credit Unions Streaming 

Video 

Truth in Lending Act and Regulation Z 8 

Banks and Credit Unions Streaming 

Video 

Regulation W 9 

Banks and Credit Unions Streaming 

Video 

Regulation O 10 

Banks and Credit Unions Streaming 

Video 

Fair Debt Collection Practices Act 10 

Banks and Credit Unions Streaming 

Video 

Regulation E: Changes Coming in July 2010 6 

Banks and Credit Unions Streaming 

Video 

Regulation E: Overview 7 

Banks and Credit Unions Streaming 

Video 

Regulation E: Error Resolution Procedures 6 

Banks and Credit Unions Streaming 

Video 

Regulation E: Electronic Check Conversion (ECK) 2 

Banks and Credit Unions Streaming 

Video 

Regulation E: Issuances of Access Devices 4 

Banks and Credit Unions Streaming 

Video 

Regulation E: Electronic Terminal Receipts and Periodic Statements 3 

Banks and Credit Unions Streaming 

Video 

Financial Basics: Banks 7 

Banks and Credit Unions Streaming 

Video 

Financial Basics: Bank Regulations 9 

Banks and Credit Unions Streaming 

Video 

Financial Basics: Bank Assets 7 

Banks and Credit Unions Streaming 

Video 

Financial Basics: Calculating Percentages 2 

Banks and Credit Unions Streaming 

Video 

Financial Basics: Interest Rates 4 
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Banks and Credit Unions Streaming 

Video 

Credit Unions 22 

Banks and Credit Unions Streaming 

Video 

Credit Union Regulations 4 

Banks and Credit Unions Streaming 

Video 

Credit Union Services 10 

Banks and Credit Unions Streaming 

Video 

Credit Union and Banks: the Differences 13 

Banks and Credit Unions Streaming 

Video 

Consumer Privacy Act 11 

Banks and Credit Unions Streaming 

Video 

Check Kiting 4 

Banks and Credit Unions Streaming 

Video 

Teller Cash Handling 9 

Banks and Credit Unions Streaming 

Video 

Responsibilities of the Teller 8 

Banks and Credit Unions Streaming 

Video 

Four Basic Elements 5 

Banks and Credit Unions Streaming 

Video 

Phone Calls 8 

Banks and Credit Unions Streaming 

Video 

Escrow Accounts 5 

Banks and Credit Unions Streaming 

Video 

Cross Selling 10 

Banks and Credit Unions Streaming 

Video 

Loan Processing: Taking the Application 4 

Banks and Credit Unions Streaming 

Video 

Loan Processing: Verification 3 

Banks and Credit Unions Streaming 

Video 

Loan Processing: Compliance 2 

Banks and Credit Unions Streaming 

Video 

Loan Processing: Underwriting 4 

Banks and Credit Unions Streaming 

Video 

Loan Processing: The Decision 3 
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Banks and Credit Unions Streaming 

Video 

Lending Laws 11 

Banks and Credit Unions Streaming 

Video 

Bank Bribery Act 8 

Banks and Credit Unions Streaming 

Video 

FDIC 11 

Banks and Credit Unions Streaming 

Video 

Regulation BB 9 

Banks and Credit Unions Streaming 

Video 

Fair Credit Reporting Act 6 

Banks and Credit Unions Streaming 

Video 

Regulation DD 5 

Banks and Credit Unions Streaming 

Video 

Fair Housing Act 7 

Banks and Credit Unions Streaming 

Video 

Components of Check Fraud 4 

Banks and Credit Unions Streaming 

Video 

Types of Check Fraud 7 

Banks and Credit Unions Streaming 

Video 

ACH 9 

Banks and Credit Unions Streaming 

Video 

Check Processing 9 

Banks and Credit Unions Streaming 

Video 

Customer Interactions 7 

Banks and Credit Unions Streaming 

Video 

Robbery Safety 3 

Banks and Credit Unions Streaming 

Video 

ECOA Reg-B 5 

Banks and Credit Unions Streaming 

Video 

Federal Reserve and Monetary Policy 6 

Banks and Credit Unions Streaming 

Video 

HPA 8 

Banks and Credit Unions Streaming 

Video 

National Flood Insurance Program 9 
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Banks and Credit Unions Streaming 

Video 

Negotiable Instruments and Endorsement 6 

Banks and Credit Unions Streaming 
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Video 

Problem Solving & Decision Making - Identify a number of potential solutions for the same 

problem 

2 

Competency Toolkits Streaming 

Video 

Problem Solving & Decision Making - Identify all possible outcomes before implementing a 

decision 

1 

Competency Toolkits Streaming 

Video 

Providing Challenging Work - Identify the actions you can take to increase the level of 

challenge in your own work 

2 

Competency Toolkits Streaming 

Video 

Providing Challenging Work - Talk to your boss about the right level of challenge for you 2 

Competency Toolkits Streaming 

Video 

Providing Challenging Work - Increase the level of challenge an employee experiences at 

work 

1 

Competency Toolkits Streaming 

Video 

Providing Challenging Work - Perform a job evaluation to determine if a particular role uses 

an employee’s best skills and abilities 
2 
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Video 

Providing Challenging Work - Create the right level of work autonomy for your team 1 

Competency Toolkits Streaming 

Video 

Providing Resources - Define the strategic priorities for the department and align the 

required resources 

2 

Competency Toolkits Streaming 

Video 

Providing Resources - Consider the customers' needs when allocating resources 2 

Competency Toolkits Streaming 

Video 

Providing Resources - Create a resource management agenda item to ensure team 

needs are met 

2 

Competency Toolkits Streaming 

Video 

Providing Resources - Identify the resources you need to be successful in your role 1 

Competency Toolkits Streaming 

Video 

Providing Resources - Evaluate how well you manage the team or department resources 1 

Competency Toolkits Streaming 

Video 

Recognition - Employees are recognized for their accomplishments and contribution 2 

Competency Toolkits Streaming 

Video 

Recognition - Find others within the organization who can give praise and recognition to 

your team 

1 

Competency Toolkits Streaming 

Video 

Recognition - Create the right balance between public and private recognition 2 

Competency Toolkits Streaming 

Video 

Recognition - Recognize your peers for their contributions and accomplishments 1 

Competency Toolkits Streaming 

Video 

Recognition - Recognize your boss for his or her contribution to the team's achievements 

and your individual success 

1 

Competency Toolkits Streaming 

Video 

Teamwork - Increase objectivity by identifying various perspectives of the same situation 1 

Competency Toolkits Streaming 

Video 

Teamwork - Determine your work priorities as a leader and as an individual contributor 1 

Competency Toolkits Streaming 

Video 

Teamwork - Increase your willingness to share your knowledge and expertise with others 1 

Competency Toolkits Streaming 

Video 

Teamwork - Create a team meeting agenda item to reinforce great teamwork 2 

Competency Toolkits Streaming 

Video 

Teamwork - Encourage project teams and work teams to rely on each other's skills, 

knowledge, and abilities 

1 

Competency Toolkits Streaming 

Video 

Work/Life Balance - Understand what work/life balance looks like for each person 2 
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Video 

Work/Life Balance - Determine if the workload is right for your employees and for the 

company 

1 

Competency Toolkits Streaming 

Video 

Work/Life Balance - Define what great work balance looks like for you 1 

Competency Toolkits Streaming 

Video 

Work/Life Balance - Meet with your boss to discuss your work/life balance needs 1 

Competency Toolkits Streaming 

Video 

Work/Life Balance - Check your personal expectations regarding your workload and job 

requirements 

1 

Competency Toolkits Streaming 

Video 

Get to Know Others - New hires learn what their peers wished they had known when they 

first started their job 

2 

Competency Toolkits Streaming 

Video 

Get to Know Others - Team members introduce themselves to the new hire 1 

Competency Toolkits Streaming 

Video 

Get to Know Others - New hires learn what they can expect from their new manager 2 

Competency Toolkits Streaming 

Video 

Get to Know Others - Managers learn what is most important to create a great work 

situation for each new employee 

2 

Competency Toolkits Streaming 

Video 

Get to Know Others - New hires learn more about the company and its customers 2 

Competency Toolkits Streaming 

Video 

Get to Know Others - Team members discuss the team's overall purpose and deliverables 

with the new hire 

1 

Competency Toolkits Streaming 

Video 

Understand the Role - New employees learn how they fit in with the team and how they 

can contribute to the organization 

1 

Competency Toolkits Streaming 

Video 

Understand the Role - New hires learn from co-workers why it’s great to work for the team 

and the company 

1 

Competency Toolkits Streaming 

Video 

Understand the Role - Determine how you make a positive impact on the team and within 

the company 

2 

Competency Toolkits Streaming 

Video 

Understand and Align Goals and Expectations - New hires learn what they must do in the 

next six months to be a high performing employee 

2 

Competency Toolkits Streaming 

Video 

Understand and Align Goals and Expectations - New hires learn what work they must do 

and what they must achieve in the first few weeks on the job 

1 

Competency Toolkits Streaming 

Video 

Understand and Align Goals and Expectations - New employees are reconnected to the 

work they must do and achieve 

1 

Competency Toolkits Streaming 

Video 

Understand and Align Goals and Expectations - Get clear on your work priorities for the 

next six months 

1 
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Video 

Understand and Align Goals and Expectations - New hires get clear on the work and 

challenges that lie ahead 

2 

Competency Toolkits Streaming 

Video 

Build a Network - Find out who can provide the information you need to be successful in 

your job 

1 

Competency Toolkits Streaming 

Video 

Build a Network - New hires get to know their co-workers roles, skills and expertise 2 

Competency Toolkits Streaming 

Video 

Build a Network - Team members help new hires build a network of people within the 

company 

1 

Competency Toolkits Streaming 

Video 

Build a Network - New hires have a network of resources for coaching, feedback and skill 

building 

2 

Competency Toolkits Streaming 

Video 

Get Feedback - New employees receive frequent coaching and information to ensure the 

right work is done at the right time 

1 

Competency Toolkits Streaming 

Video 

Get Feedback - New hires receive feedback on what they've done so far and learn what 

they must do in the future 

1 

Competency Toolkits Streaming 

Video 

Get Feedback - Review your current level of performance and determine what you should 

do going forward 

1 

Competency Toolkits Streaming 

Video 

Get Feedback - Managers receive feedback from their new hires 2 

Competency Toolkits Streaming 

Video 

Get Feedback - New hires receive a review of their performance since starting their new 

job 

2 

Competency Toolkits Streaming 

Video 

Develop Skills and Capabilities - Know what skills and knowledge the new hire must build to 

be successful in the new role 

1 

Competency Toolkits Streaming 

Video 

Develop Skills and Capabilities - New hires explore how they can grow and develop within 

the company 

1 

Competency Toolkits Streaming 

Video 

Investigating Options - Identify potential career opportunities 1 

Competency Toolkits Streaming 

Video 

Investigating Options - Explore the jobs and opportunities within the company 1 

Competency Toolkits Streaming 

Video 

Investigating Options - Identify your current skills and capabilities and determine what 

gaps exist 

1 

Competency Toolkits Streaming 

Video 

Investigating Options - Reconcile a situation with little to no career opportunities 1 

Competency Toolkits Streaming 

Video 

Investigating Options - Employees learn about the company career system 1 



 

41 | P a g e  
Section-1 

Competency Toolkits Streaming 

Video 

Investigating Options - Get to know employee's career desires and aspirations 1 

Competency Toolkits Streaming 

Video 

Investigating Options - Set appropriate expectations with employees regarding their 

career plans 

2 

Competency Toolkits Streaming 

Video 

Building for the Future - Create a skill development plan 1 

Competency Toolkits Streaming 

Video 

Building for the Future - Strengthen your personal network 1 

Competency Toolkits Streaming 

Video 

Building for the Future - Create a solid career plan 1 

Competency Toolkits Streaming 

Video 

Building for the Future - Brand yourself to others 1 

Competency Toolkits Streaming 

Video 

Building for the Future - Create a career plan with your employee 1 

Competency Toolkits Streaming 

Video 

Building for the Future - Identify skill development opportunities for your employee 1 

Competency Toolkits Streaming 

Video 

Building for the Future - Help build your employee's professional network 1 

Competency Toolkits Streaming 

Video 

Communication - Evaluate how well you listen to others' ideas and opinions 2 

Competency Toolkits Streaming 

Video 

Communication - Create communication reminders for the most frequent audiences you 

interact with 

1 

Competency Toolkits Streaming 

Video 

Communication - Use three communication elements to strengthen your ability to deliver 

clear and concise messages 

2 

Competency Toolkits Streaming 

Video 

Communication - Learn how to compose clear and concise emails for any audience 2 

Competency Toolkits Streaming 

Video 

Communication - Learn how to confidently articulate the positive attributes and benefits 

of your ideas 

1 

Competency Toolkits Streaming 

Video 

Customer Focus - Keep your customers informed of key information, progress and status 

updates 

1 

Competency Toolkits Streaming 

Video 

Customer Focus - Know what your customers' needs and what you can do to meet these 

needs 

1 

Competency Toolkits Streaming 

Video 

Customer Focus - Positively handle queries or complaints from your customers 1 
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Video 

Customer Focus - Understand the changing needs of your customers and work to 

anticipate and meet those needs 

1 

Competency Toolkits Streaming 

Video 

Customer Focus - Balance the conflicting priorities of different customers 1 

Competency Toolkits Streaming 

Video 

Decision Making - Identify all possible outcomes before implementing a decision 1 

Competency Toolkits Streaming 

Video 

Decision Making - Analyze essential information and the pros and cons of key decisions 1 

Competency Toolkits Streaming 

Video 

Decision Making - Identify all possible outcomes before implementing a decision 1 

Competency Toolkits Streaming 

Video 

Decision Making - Involve the right people and gather the right information to make great 

decisions 

1 

Competency Toolkits Streaming 

Video 

Decision Making - Evaluate the effectiveness of your decision making capabilities 1 

Competency Toolkits Streaming 

Video 

Delegating - Establish clear agreements regarding what will be done when delegating to 

employees 

1 

Competency Toolkits Streaming 

Video 

Delegating - Determine what you can delegate to others to be more effective in your role 2 

Competency Toolkits Streaming 

Video 

Delegating - Effectively confront others when agreements are broken 2 

Competency Toolkits Streaming 

Video 

Delegating - Strengthen your leadership capabilities through delegation 2 

Competency Toolkits Streaming 

Video 

Delegating - Increase buy-in for your requests when delegating to others 1 

Competency Toolkits Streaming 

Video 

Developing Others - Employees receive feedback on their job performance 1 

Competency Toolkits Streaming 

Video 

Developing Others - Recognize employees who seek out ways to improve the way things 

get done 

2 

Competency Toolkits Streaming 

Video 

Developing Others - Create a skill development plan with your employee 1 

Competency Toolkits Streaming 

Video 

Developing Others - Top two actions your employees can do to improve their capabilities 

and contribute to organization 

1 

Competency Toolkits Streaming 

Video 

Developing Others - Connect every employee's individual goals to the organization's vision 

and strategy 

1 
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Video 

Leadership - Increase the consistency between your actions and the company values 1 

Competency Toolkits Streaming 

Video 

Leadership - Evaluate how fair you are with others 2 

Competency Toolkits Streaming 

Video 

Leadership - Perform an integrity review on your actions and behaviors 2 

Competency Toolkits Streaming 

Video 

Leadership - Create a concise branding statement to connect others to the organization's 

vision 

1 

Competency Toolkits Streaming 

Video 

Leadership - Evaluate the success of projects based on how well it moved the company 

towards its vision and strategy 

1 

Competency Toolkits Streaming 

Video 

Leading Meetings - Prepare thoroughly for any meeting 2 

Competency Toolkits Streaming 

Video 

Leading Meetings - Become a significant and contributing meeting member 2 

Competency Toolkits Streaming 

Video 

Leading Meetings - Create meeting behavior expectations with your team 2 

Competency Toolkits Streaming 

Video 

Leading Meetings - Learn how to stay focused in meetings 2 

Competency Toolkits Streaming 

Video 

Leading Meetings - Conduct effective and efficient meetings 1 

Competency Toolkits Streaming 

Video 

Negotiating - Use objective criteria to evaluate proposed agreements 2 

Competency Toolkits Streaming 

Video 

Negotiating - Strengthen your ability to advocate for interests rather than positions 2 

Competency Toolkits Streaming 

Video 

Negotiating - Stay open to various and creative solutions 2 

Competency Toolkits Streaming 

Video 

Negotiating - Avoid getting personal by keeping the focus on issues, not individuals 2 

Competency Toolkits Streaming 

Video 

Negotiating - Implement negotiation strategies to cope with difficult or unethical 

individuals 

1 

Competency Toolkits Streaming 

Video 

Organizational Effectiveness - Take action to provide the resources employees need for 

success 

1 

Competency Toolkits Streaming 

Video 

Organizational Effectiveness - Share with others what idea or course of action you think is 

best 

1 



 

44 | P a g e  
Section-1 

Competency Toolkits Streaming 

Video 

Organizational Effectiveness - Build relationships with colleagues to learn about their role, 

skills and expertise 

1 

Competency Toolkits Streaming 

Video 

Organizational Effectiveness - Evaluate how well you manage the team or department 

resources 

1 

Competency Toolkits Streaming 

Video 

Organizational Effectiveness - Know how to navigate people relationships and within the 

organization's structure 

1 

Competency Toolkits Streaming 

Video 

Performance Measurement - Actively monitor the current status of your project 2 

Competency Toolkits Streaming 

Video 

Performance Measurement - Set team expectations for reporting and sharing project and 

task status 

1 

Competency Toolkits Streaming 

Video 

Performance Measurement - Determine how quick and informative project information will 

be delivered from the team 

1 

Competency Toolkits Streaming 

Video 

Performance Measurement - Discuss with the team why problems and difficult information 

must be shared right away 

2 

Competency Toolkits Streaming 

Video 

Performance Measurement - Identify the performance measures you will use to determine 

project performance 

1 

Competency Toolkits Streaming 

Video 

Perspective - Select the actions you will take to lead the organization's visionand strategy 1 

Competency Toolkits Streaming 

Video 

Perspective - Know the competition and how it compares to your company's products 

and services 

1 

Competency Toolkits Streaming 

Video 

Perspective - Analyze key experiences from the last two years to discover what you've 

learned 

2 

Competency Toolkits Streaming 

Video 

Perspective - Ensure alignment to the organization's strategy before committing to a 

project or initiative 

1 

Competency Toolkits Streaming 

Video 

Perspective - Encourage the capturing and sharing of best practices and lessons learned 1 

Competency Toolkits Streaming 

Video 

Problem Solving - Learn how to recognize when team members need help managing 

conflict 

1 

Competency Toolkits Streaming 

Video 

Problem Solving - Use a mediation process to help groups resolve existing conflict 1 

Competency Toolkits Streaming 

Video 

Problem Solving - Determine what is required to ensure issues are solved in the right way at 

the right time 

2 

Competency Toolkits Streaming 

Video 

Problem Solving - Identify a number of potential solutions for the same problem 2 
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Video 

Problem Solving - Involve others in solving important problems and issues 2 

Competency Toolkits Streaming 

Video 

Project Planning - Ensure your project plan has the key components required for success 1 

Competency Toolkits Streaming 

Video 

Project Planning - Identify the individuals who must be informed and updated on the 

project plan 

1 

Competency Toolkits Streaming 

Video 

Project Planning - Create a compelling and concise branding statement for your project 1 

Competency Toolkits Streaming 

Video 

Project Planning -Determine the tools and resources you will use to effectively plan your 

project 

1 

Competency Toolkits Streaming 

Video 

Project Planning - Identify how you will involve the team in planning the project 1 

Competency Toolkits Streaming 

Video 

Risk Management - Identify potential risks for any project 1 

Competency Toolkits Streaming 

Video 

Risk Management - Consider both the impact and likelihood project risks will materialize 1 

Competency Toolkits Streaming 

Video 

Risk Management - Know how to respond to project risks appropriately 1 

Competency Toolkits Streaming 

Video 

Risk Management - Minimize the consequences of adverse situations on the project 2 

Competency Toolkits Streaming 

Video 

Risk Management - Understand past problems and plan for their potential impact on the 

project 

2 

Competency Toolkits Streaming 

Video 

Teambuilding - Encourage project teams and work teams to rely on each other's skills, 

knowledge, and abilities 

1 

Competency Toolkits Streaming 

Video 

Teambuilding - Identify actions the team can take tostrengthen how they work with others 

within the company 

1 

Competency Toolkits Streaming 

Video 

Teambuilding - Create behavior norms and expectations for working together as a team 2 

Competency Toolkits Streaming 

Video 

Teambuilding - Create a team culture that capitalizes on team member strengths 1 

Competency Toolkits Streaming 

Video 

Teambuilding - Discuss how the team's goals and core work is directly connected to the 

company's strategy 

1 

Customer Service Streaming 

Video 

The 5 Values of Great Customer Service 24 
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Video 

Diffusing Hostility Through Customer Service 25 

Customer Service Streaming 

Video 

Service Mentality 24 

Customer Service Streaming 

Video 

Essential Elements of Internal Customer Service - We Are Customers To Each Other 18 

Customer Service Streaming 

Video 

How to Treat Every Customer as a Welcome Guest 10 

Customer Service Streaming 

Video 

We Are Customers To Each Other - Secrets of Internal Customer Service 11 

Customer Service Streaming 

Video 

Six Steps to Service Recovery - Demonstrates How To Get Beyond Just Solving The Problem 24 

Customer Service Streaming 

Video 

Maintaining Customer Relationships - Cementing Relationships After The Purchase 16 

Customer Service Streaming 

Video 

Influencing The Interaction - Six Practices Which Lead To A More Satisfying Customer 

Experience 

21 

Customer Service Streaming 

Video 

Proactive Customer Service - Illustrates the difference between Passive, Average & 

Proactive 

19 

Customer Service Streaming 

Video 

Six Cardinal Rules of Customer Service 3 - Meet Six Inductees To The Hall of Shame 18 

Customer Service Streaming 

Video 

Business Friendly Customer Service - The Core Values of Delivering Exceptional Service 18 

Customer Service Streaming 

Video 

Service Matters - Introduction To Our Group 6 

Customer Service Streaming 

Video 

Service Matters - What Motivates you to Excel 6 

Customer Service Streaming 

Video 

Service Matters - What's In It For You? 5 

Customer Service Streaming 

Video 

Service Matters - What Advice Would You Offer A New Person? 5 

Customer Service Streaming 

Video 

Service Matters - What Does Taking Ownership Mean To You? 6 

Customer Service Streaming 

Video 

Service Matters - How Do You Build Rapport? 7 
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Video 

Service Matters - How Do You Handle Bad Days? 6 

Customer Service Streaming 

Video 

Service Matters - How Do You Handle Varying Customer Styles? 5 

Customer Service Streaming 

Video 

Service Matters - Is The Customer Always Right? 7 

Customer Service Streaming 

Video 

Service Matters - How Do You Demonstrate You Care? 5 

Customer Service Streaming 

Video 

Service Matters - If You Were Hiring Your Replacement, Which Traits Would You Look For? 6 

Customer Service Streaming 

Video 

Service Matters - Excellent Customer Service: Natural or Learned? 5 

Customer Service Streaming 

Video 

Killer Words of Customer Service 22 

Customer Service Streaming 

Video 

The Customer Service Zone 19 

Customer Service Streaming 

Video 

What's in it for Me? 20 

Customer Service Streaming 

Video 

Glad I Could Help 21 

Customer Service Streaming 

Video 

Johnny the Bagger: A True Story of Customer Service 16 

Customer Service Streaming 

Video 

It's Your Call 26 

Customer Service Streaming 

Video 

Taking C.A.R.E. of Business 25 

Customer Service Streaming 

Video 

Dealing with Abusive and Threatening Calls 15 

Customer Service Streaming 

Video 

10 Essential Reception Skills 14 

Customer Service Streaming 

Video 

SMILE! 13 

Customer Service Streaming 

Video 

The Workplace Excellence Series: Passion for Service Excellence 12 
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Video 

Handling the Difficult Customer 16 

Customer Service Streaming 

Video 

Working Front of House 22 

Customer Service Streaming 

Video 

It's Personal: For the Customer and For You 42 

Customer Service Streaming 

Video 

Creating Great Customer Conversations 13 

Customer Service Streaming 

Video 

Customer Service: Cutting Expenses 3 

Customer Service Streaming 

Video 

Customer Service: Do They Like You? 5 

Customer Service Streaming 

Video 

Customer Service: The Next Level 3 

Customer Service Streaming 

Video 

Surveys: Planning 12 

Customer Service Streaming 

Video 

Surveys: Reporting and Interpreting 11 

Customer Service Streaming 

Video 

Surveys: Response Formats 8 

Customer Service Streaming 

Video 

Surveys: Satisfaction Items 6 

Customer Service Streaming 

Video 

Surveys: Writing Statements 6 

Customer Service Streaming 

Video 

Feedback: Introduction to Feedback 9 

Customer Service Streaming 

Video 

Feedback: Complaint Tracking 10 

Customer Service Streaming 

Video 

Feedback: Feedback Basics 9 

Customer Service Streaming 

Video 

Feedback: Focus Groups 9 

Customer Service Streaming 

Video 

Feedback: Interviews 7 
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Video 

Feedback: Advisory Panels 8 

Customer Service Streaming 

Video 

Feedback: Management By Walking Around (MBWA) 6 

Customer Service Streaming 

Video 

Feedback: Mystery Shopper 5 

Customer Service Streaming 

Video 

Feedback: Question of the Week 7 

Customer Service Streaming 

Video 

Feedback: Report Cards and Phone Calls 7 

Customer Service Streaming 

Video 

Feedback: Ways to Get Feedback 9 

Customer Service Streaming 

Video 

Employee Awareness Series: Excellence in Customer Service (2013 Edition) 18 

Customer Service Streaming 

Video 

Beyond Words: Customer Service and Sales I 14 

Customer Service Streaming 

Video 

Beyond Words: Customer Service and Sales II 23 

Customer Service Streaming 

Video 

Beyond Customer Service: Gracious Hospitality the Biltmore Way 23 

Customer Service Streaming 

Video 

Mad About Customer Service 14 

Customer Service Streaming 

Video 

So Help Me - Employee Edition 16 

Customer Service Streaming 

Video 

So Help Me - Supervisor Edition 17 

Customer Service Streaming 

Video 

Customer Service Gone Viral 16 

Desktop Computer Skills Streaming 

Video 

Microsoft Windows XP Professional Level 1 116 

Desktop Computer Skills Streaming 

Video 

Microsoft Windows XP Professional Level 2 121 

Desktop Computer Skills Streaming 

Video 

Microsoft Windows Vista Business - Basic 26 
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Video 

Microsoft Windows Vista Business - Advanced 18 

Desktop Computer Skills Streaming 

Video 

QuickBooks Pro 2008 - Basic 80 

Desktop Computer Skills Streaming 

Video 

QuickBooks Pro 2008 - Advanced 27 

Desktop Computer Skills Streaming 

Video 

Adobe Flash CS3 70 

Desktop Computer Skills Streaming 

Video 

Adobe Illustrator CS3 - Basic 80 

Desktop Computer Skills Streaming 

Video 

Adobe Illustrator CS3 - Advanced 74 

Desktop Computer Skills Streaming 

Video 

Adobe InDesign CS3 72 

Desktop Computer Skills Streaming 

Video 

How to Use Microsoft Access 2007 24 

Desktop Computer Skills Streaming 

Video 

How to Use Microsoft Excel 2007 52 

Desktop Computer Skills Streaming 

Video 

How to Use Microsoft PowerPoint 2007 55 

Desktop Computer Skills Streaming 

Video 

How to Use Microsoft Word 2007 44 

Desktop Computer Skills Streaming 

Video 

Creating Passwords 7 

Desktop Computer Skills Streaming 

Video 

Inside a Computer 25 

Desktop Computer Skills Streaming 

Video 

Discover Excel 2007 Level 1 74 

Desktop Computer Skills Streaming 

Video 

Discover Excel 2007 Level 2 69 

Desktop Computer Skills Streaming 

Video 

Discover Excel 2007 Level 3 53 

Desktop Computer Skills Streaming 

Video 

Discover Excel 2007 Level 4 52 
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Video 

Discover Outlook 2007 Level 1 62 

Desktop Computer Skills Streaming 

Video 

Discover Outlook 2007 Level 2 54 

Desktop Computer Skills Streaming 

Video 

Discover Outlook 2007 Level 3 47 

Desktop Computer Skills Streaming 

Video 

Discover PowerPoint 2007 Level 1 64 

Desktop Computer Skills Streaming 

Video 

Discover PowerPoint 2007 Level 2 64 

Desktop Computer Skills Streaming 

Video 

Discover PowerPoint 2007 Level 3 52 

Desktop Computer Skills Streaming 

Video 

Discover Word 2007 Level 1 56 

Desktop Computer Skills Streaming 

Video 

Discover Word 2007 Level 2 51 

Desktop Computer Skills Streaming 

Video 

Discover Word 2007 Level 3 55 

Desktop Computer Skills Streaming 

Video 

Discover Word 2007 Level 4 51 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 Word - Level 1 45 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 Word - Level 2 41 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 Access - Level 1 35 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 Access - Level 2 41 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 PowerPoint - Level 1 36 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 PowerPoint - Level 2 37 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 Outlook - Level 1 41 



 

52 | P a g e  
Section-1 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 Outlook - Level 2 30 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 OneNote: The New and the Noteworthy 16 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 OneNote: How to Work with OneNote 19 

Desktop Computer Skills Streaming 

Video 

What's New in Office 2010? 49 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 Excel - Level 1 48 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 Excel - Level 2 49 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 Excel - Charts & Graphs Part 1 77 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 Excel - Charts & Graphs Part 2 57 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 Excel - Pivot Tables Part 1 67 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 Excel - Pivot Tables Part 2 49 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 Excel - Tips, Tricks & Shortcuts Part 1 4 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 Excel - Tips, Tricks & Shortcuts Part 2 27 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 Excel: Sleight-of -Hand Navigation and Secrecy Shortcuts 24 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 Excel: Quick Excel Selection Shortcuts 21 

Desktop Computer Skills Streaming 

Video 

MS Office 2010 Excel: Instant Formatting Shortcuts and Custom Styles 20 

Desktop Computer Skills Streaming 

Video 

MS Office 2013 Access: Introduction 1 

Desktop Computer Skills Streaming 

Video 

MS Office 2013 Access: Module 1 - A Databasics Lesson 10 
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Video 

MS Office 2013 Access: Module 2 - Sorting and Filtering 8 

Desktop Computer Skills Streaming 

Video 

MS Office 2013 Access: Module 3 - Analyzing a Table 13 

Desktop Computer Skills Streaming 

Video 

MS Office 2013 Access: Module 4 - Building Queries 11 

Desktop Computer Skills Streaming 

Video 

MS Office 2013 Access: Module 5 - Understanding Relationships 9 

Desktop Computer Skills Streaming 

Video 

MS Office 2013 Access: Module 6 - Building Forms 12 

Desktop Computer Skills Streaming 

Video 

MS Office 2013 Access: Module 7 - Designing Reports 13 

Desktop Computer Skills Streaming 

Video 

MS Office 2013 Access: Module 8 - Exporting and Importing 13 

Desktop Computer Skills Streaming 

Video 

MS Office 2013 Access: Module 9 - Macros and Modules 7 

Desktop Computer Skills Streaming 

Video 

MS Office 2013 Access: Module 10 - Building a Dashboard 6 

Desktop Computer Skills Streaming 

Video 

MS Office 2013 Excel: Introduction 1 

Desktop Computer Skills Streaming 

Video 

MS Office 2013 Excel: Module 1 - Starting with Excel 2013 9 

Desktop Computer Skills Streaming 

Video 

MS Office 2013 Excel: Module 2 - Shortcuts 9 

Desktop Computer Skills Streaming 

Video 

MS Office 2013 Excel: Module 3 - Formulas 8 

Desktop Computer Skills Streaming 

Video 

MS Office 2013 Excel: Module 4 - Functions 9 

Desktop Computer Skills Streaming 

Video 
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Video 

Employee Awareness Series: Meeting the Criteria for a Meeting (2013 Edition) 20 

Presentation & Facilitation 

Skills 

Streaming 

Video 

What Frustrates You Most About Meetings? 2 

Presentation & Facilitation 

Skills 

Streaming 

Video 

Persuasive Presentation Skills: Go For the Goal (Part 1) 4 

Presentation & Facilitation 

Skills 

Streaming 

Video 

Persuasive Presentation Skills: A Winning Outline (Part 2) 6 

Presentation & Facilitation 

Skills 

Streaming 

Video 

Persuasive Presentation Skills: Open Strong (Part 3) 5 

Presentation & Facilitation 

Skills 

Streaming 

Video 

Persuasive Presentation Skills: Open Strong Examples (Part 4) 4 

Presentation & Facilitation 

Skills 

Streaming 

Video 

Powerful Presentations: Introduction 4 

Presentation & Facilitation 

Skills 

Streaming 

Video 

Powerful Presentation Skills: Module 1 Begin and End with a Bang! 18 

Presentation & Facilitation 

Skills 

Streaming 

Video 

Powerful Presentation Skills: Module 2 Constructing Your Content the EASY WAY 8 

Presentation & Facilitation 

Skills 

Streaming 

Video 

Powerful Presentation Skills: Module 3 Confidence-It Will Make or Break You 10 

Presentation & Facilitation 

Skills 

Streaming 

Video 

Powerful Presentation Skills: Module 4 Your Body Language Speaks Loudly 7 

Presentation & Facilitation 

Skills 

Streaming 

Video 

Powerful Presentation Skills: Module 5 Connect with Your Audience 5 

Presentation & Facilitation 

Skills 

Streaming 

Video 

Powerful Presentation Skills: Module 6 Handling Unexpected Situations With Immediate 

Resolve 

9 

Presentation & Facilitation 

Skills 

Streaming 

Video 

Powerful Presentation Skills: Module 7 Digital Age Dilemmas 7 

Presentation & Facilitation 

Skills 

Streaming 

Video 

The Invisible Meeting 18 

Project Management Streaming 

Video 

Project Management: What is a Project 5 
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Project Management Streaming 

Video 

Project Management: The Project Charter 7 

Project Management Streaming 

Video 

Project Management: Estimating Timelines 5 

Project Management Streaming 

Video 

Project Management: Negotiating 9 

Project Management Streaming 

Video 

Project Management: Communications 9 

Project Management Streaming 

Video 

Project Management: Measuring and Tracking 8 

Project Management Streaming 

Video 

Project Management: Handling Change 7 

Project Management Streaming 

Video 

Project Management: Preparing for People Problems 7 

Project Management Streaming 

Video 

Project Management: Completing the Project 6 

Project Management Streaming 

Video 

Project Management: Managing a Project Manager 5 

Project Management Streaming 

Video 

Project Management Essentials: Introduction 10 

Project Management Streaming 

Video 

Project Management Essentials: Module 1 Initiation 10 

Project Management Streaming 

Video 

Project Management Essentials: Module 2 Planning & Execution 20 

Project Management Streaming 

Video 

Project Management Essentials: Module 3 Monitoring & Controlling 11 

Project Management Streaming 

Video 

Project Management Essentials: Module 4 Closing 3 

Project Management Streaming 

Video 

Communication - Evaluate how well you listen to others' ideas and opinions 2 

Project Management Streaming 

Video 

Communication - Create communication reminders for the most frequent audiences you 

interact with 

1 

Project Management Streaming 

Video 

Communication - Use three communication elements to strengthen your ability to deliver 

clear and concise messages 

2 
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Project Management Streaming 

Video 

Communication - Learn how to compose clear and concise emails for any audience 2 

Project Management Streaming 

Video 

Communication - Learn how to confidently articulate the positive attributes and benefits 

of your ideas 

1 

Project Management Streaming 

Video 

Customer Focus - Keep your customers informed of key information, progress and status 

updates 

1 

Project Management Streaming 

Video 

Customer Focus - Know what your customers' needs and what you can do to meet these 

needs 

1 

Project Management Streaming 

Video 

Customer Focus - Positively handle queries or complaints from your customers 1 

Project Management Streaming 

Video 

Customer Focus - Understand the changing needs of your customers and work to 

anticipate and meet those needs 

1 

Project Management Streaming 

Video 

Customer Focus - Balance the conflicting priorities of different customers 1 

Project Management Streaming 

Video 

Decision Making - Identify all possible outcomes before implementing a decision 1 

Project Management Streaming 

Video 

Decision Making - Analyze essential information and the pros and cons of key decisions 1 

Project Management Streaming 

Video 

Decision Making - Identify all possible outcomes before implementing a decision 1 

Project Management Streaming 

Video 

Decision Making - Involve the right people and gather the right information to make great 

decisions 

1 

Project Management Streaming 

Video 

Decision Making - Evaluate the effectiveness of your decision making capabilities 1 

Project Management Streaming 

Video 

Delegating - Establish clear agreements regarding what will be done when delegating to 

employees 

1 

Project Management Streaming 

Video 

Delegating - Determine what you can delegate to others to be more effective in your role 2 

Project Management Streaming 

Video 

Delegating - Effectively confront others when agreements are broken 2 

Project Management Streaming 

Video 

Delegating - Strengthen your leadership capabilities through delegation 2 

Project Management Streaming 

Video 

Delegating - Increase buy-in for your requests when delegating to others 1 
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Project Management Streaming 

Video 

Developing Others - Employees receive feedback on their job performance 1 

Project Management Streaming 

Video 

Developing Others - Recognize employees who seek out ways to improve the way things 

get done 

2 

Project Management Streaming 

Video 

Developing Others - Create a skill development plan with your employee 1 

Project Management Streaming 

Video 

Developing Others - Top two actions your employees can do to improve their capabilities 

and contribute to organization 

1 

Project Management Streaming 

Video 

Developing Others - Connect every employee's individual goals to the organization's vision 

and strategy 

1 

Project Management Streaming 

Video 

Leadership - Increase the consistency between your actions and the company values 1 

Project Management Streaming 

Video 

Leadership - Evaluate how fair you are with others 2 

Project Management Streaming 

Video 

Leadership - Perform an integrity review on your actions and behaviors 2 

Project Management Streaming 

Video 

Leadership - Create a concise branding statement to connect others to the organization's 

vision 

1 

Project Management Streaming 

Video 

Leadership - Evaluate the success of projects based on how well it moved the company 

towards its vision and strategy 

1 

Project Management Streaming 

Video 

Leading Meetings - Prepare thoroughly for any meeting 2 

Project Management Streaming 

Video 

Leading Meetings - Become a significant and contributing meeting member 2 

Project Management Streaming 

Video 

Leading Meetings - Create meeting behavior expectations with your team 2 

Project Management Streaming 

Video 

Leading Meetings - Learn how to stay focused in meetings 2 

Project Management Streaming 

Video 

Leading Meetings - Conduct effective and efficient meetings 1 

Project Management Streaming 

Video 

Negotiating - Use objective criteria to evaluate proposed agreements 2 

Project Management Streaming 

Video 

Negotiating - Strengthen your ability to advocate for interests rather than positions 2 
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Video 

Negotiating - Stay open to various and creative solutions 2 

Project Management Streaming 

Video 

Negotiating - Avoid getting personal by keeping the focus on issues, not individuals 2 

Project Management Streaming 

Video 

Negotiating - Implement negotiation strategies to cope with difficult or unethical 

individuals 

1 

Project Management Streaming 

Video 

Organizational Effectiveness - Take action to provide the resources employees need for 

success 

1 

Project Management Streaming 

Video 

Organizational Effectiveness - Share with others what idea or course of action you think is 

best 

1 

Project Management Streaming 

Video 

Organizational Effectiveness - Build relationships with colleagues to learn about their role, 

skills and expertise 

1 

Project Management Streaming 

Video 

Organizational Effectiveness - Evaluate how well you manage the team or department 

resources 

1 

Project Management Streaming 

Video 

Organizational Effectiveness - Know how to navigate people relationships and within the 

organization's structure 

1 

Project Management Streaming 

Video 

Performance Measurement - Actively monitor the current status of your project 2 

Project Management Streaming 

Video 

Performance Measurement - Set team expectations for reporting and sharing project and 

task status 

1 

Project Management Streaming 

Video 

Performance Measurement - Determine how quick and informative project information will 

be delivered from the team 

1 

Project Management Streaming 

Video 

Performance Measurement - Discuss with the team why problems and difficult information 

must be shared right away 

2 

Project Management Streaming 

Video 

Performance Measurement - Identify the performance measures you will use to determine 

project performance 

1 

Project Management Streaming 

Video 

Perspective - Select the actions you will take to lead the organization's visionand strategy 1 

Project Management Streaming 

Video 

Perspective - Know the competition and how it compares to your company's products 

and services 

1 

Project Management Streaming 

Video 

Perspective - Analyze key experiences from the last two years to discover what you've 

learned 

2 

Project Management Streaming 

Video 

Perspective - Ensure alignment to the organization's strategy before committing to a 

project or initiative 

1 
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Video 

Perspective - Encourage the capturing and sharing of best practices and lessons learned 1 

Project Management Streaming 

Video 

Problem Solving - Learn how to recognize when team members need help managing 

conflict 

1 

Project Management Streaming 

Video 

Problem Solving - Use a mediation process to help groups resolve existing conflict 1 

Project Management Streaming 

Video 

Problem Solving - Determine what is required to ensure issues are solved in the right way at 

the right time 

2 

Project Management Streaming 

Video 

Problem Solving - Identify a number of potential solutions for the same problem 2 

Project Management Streaming 

Video 

Problem Solving - Involve others in solving important problems and issues 2 

Project Management Streaming 

Video 

Project Planning - Ensure your project plan has the key components required for success 1 

Project Management Streaming 

Video 

Project Planning - Identify the individuals who must be informed and updated on the 

project plan 

1 

Project Management Streaming 

Video 

Project Planning - Create a compelling and concise branding statement for your project 1 

Project Management Streaming 

Video 

Project Planning -Determine the tools and resources you will use to effectively plan your 

project 

1 

Project Management Streaming 

Video 

Project Planning - Identify how you will involve the team in planning the project 1 

Project Management Streaming 

Video 

Risk Management - Identify potential risks for any project 1 

Project Management Streaming 

Video 

Risk Management - Consider both the impact and likelihood project risks will materialize 1 

Project Management Streaming 

Video 

Risk Management - Know how to respond to project risks appropriately 1 

Project Management Streaming 

Video 

Risk Management - Minimize the consequences of adverse situations on the project 2 

Project Management Streaming 

Video 

Risk Management - Understand past problems and plan for their potential impact on the 

project 

2 

Project Management Streaming 

Video 

Teambuilding - Encourage project teams and work teams to rely on each other's skills, 

knowledge, and abilities 

1 
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Video 

Teambuilding - Identify actions the team can take tostrengthen how they work with others 

within the company 

1 

Project Management Streaming 

Video 

Teambuilding - Create behavior norms and expectations for working together as a team 2 

Project Management Streaming 

Video 

Teambuilding - Create a team culture that capitalizes on team member strengths 1 

Project Management Streaming 

Video 

Teambuilding - Discuss how the team's goals and core work is directly connected to the 

company's strategy 

1 

Safety and Regulatory 

Compliance 

Streaming 

Video 

What Do You See? 8 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Cutting Edge Communication: De-Cluttering the Office 8 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Safety in the Commercial Kitchen 27 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Recipe for Health & Safety: Practical Health and Safety in the Workplace 23 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Workplace Bullying 9 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Alcohol Abuse in the Workplace Series: Testing Procedures 25 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Alcohol Abuse in the Workplace Series: Alcohol and Detection Periods 22 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Alcohol Abuse in the Workplace Series: Signs and Symptoms of Abuse 16 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Substance Abuse in the Workplace Series: Testing Procedures 13 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Substance Abuse in the Workplace Series: Drugs and Detection 14 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Substance Abuse in the Workplace Series: Signs and Symptoms of Abuse 37 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Forklift Safety Series: Part 1 26 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Forklift Safety Series: Part 2 15 
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Safety and Regulatory 

Compliance 

Streaming 

Video 

Forklift Safety Series: Part 3 18 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Commercial Driver's License Preparation: License Preparation 21 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Commercial Driver's License Preparation: Vehicle Inspection 32 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Commercial Driver's License Preparation: Hazardous Materials 16 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Defensive Driving: Defensive Driving 35 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Defensive Driving: Road Rage 21 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Defensive Driving: Driving Distractions 26 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Confined Space Entry: Introduction to Confined Spaces 11 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Confined Space Entry: Permit Entry Part One 23 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Confined Space Entry: Permit Entry Part Two 32 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Confined Space Entry: Hazards of Confined Spaces 32 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Identity Theft: Red Flags Rule 12 

Safety and Regulatory 

Compliance 

Streaming 

Video 

How to Lower Your Energy Bills: Saving Fuel Costs 17 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Substance Abuse 5 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Aerial Lift 19 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Combustible and Flammable Liquids 20 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Emergency Exits 16 
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Safety and Regulatory 

Compliance 

Streaming 

Video 

Hearing Conservation 19 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Indoor Air Quality: Carbon Monoxide 10 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Indoor Air Quality: Carbon Dioxide 7 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Machine Guard 16 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Powered Industrial Trucks and Power Pallet Trucks 24 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Propane Gas 14 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Working in Cold Weather 23 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Portable Fire Extinguishers 5 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Robbery Safety 3 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Safety First 5 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Your Chair and You 7 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Aerial Lift Safety 8 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Hazard Communication Labels 5 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Hazard Communication Material Safety Data Sheets 6 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Hazard Communication Your Right to Know 9 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Fuel Savings: ej4 Driving School 2 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Fuel Savings: Idle Time 3 
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Safety and Regulatory 

Compliance 

Streaming 

Video 

Fuel Savings: Oil, Tune, and Tires 4 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Fuel Savings: Order Accuracy 3 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Fuel Savings: Power Curve 3 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Fuel Savings: Take Home Vehicles 2 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Back Smarts 8 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Working in Hot Weather 6 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Heat Stress 4 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Employee Awareness Series: Awareness is a Choice (2013 Edition) 15 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Is Your Business Prepared for a Disaster? 3 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Would You Be Prepared? 3 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Accident Investigation 13 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Accident Investigation - Spanish 13 

Safety and Regulatory 

Compliance 

Streaming 

Video 

ANSI Material Safety Data Sheet 12 

Safety and Regulatory 

Compliance 

Streaming 

Video 

ANSI Material Safety Data Sheet - Spanish 12 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Back Safety 21 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Back Safety - Spanish 20 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Compressed Gas Cylinders 12 
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Safety and Regulatory 

Compliance 

Streaming 

Video 

Compressed Gas Cylinders - Spanish 11 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Computer Workstation Safety 19 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Computer Workstation Safety - Spanish 18 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Crane Safety 19 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Crane Safety - Spanish 19 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Driving Safety 21 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Driving Safety - Spanish 16 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Dealing with Drug and Alcohol Abuse... for Employees 19 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Dealing with Drug and Alcohol Abuse for Employees - Spanish 19 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Dealing with Drug and Alcohol Abuse... for Managers and Supervisors 20 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Dealing with Drug and Alcohol Abuse for Managers and Supervisors - Spanish 20 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Industrial Ergonomics 15 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Office Ergonomics 21 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Electrical Safety 19 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Electrical Safety - Spanish 18 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Eye Safety 16 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Eye Safety - Spanish 15 
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Safety and Regulatory 

Compliance 

Streaming 

Video 

Fall Protection 12 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Fall Protection - Spanish 12 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Fire Prevention in Healthcare Facilities 21 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Fire Prevention in the Office 16 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Fire Prevention in the Office - Spanish 16 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Industrial Fire Prevention 22 

Safety and Regulatory 

Compliance 

Streaming 

Video 

First Aid 17 

Safety and Regulatory 

Compliance 

Streaming 

Video 

First Aid - Spanish 17 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Hand and Power Tool Safety 19 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Hand, Wrist and Finger Safety 13 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Dealing with Hazardous Spills 21 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Hazardous Materials Labels 22 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Heat Stress 14 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Ladder Safety 14 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Machine Guard Safety 20 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Materials Handling Safety 15 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Office Safety 19 
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Safety and Regulatory 

Compliance 

Streaming 

Video 

Rigging Safety 21 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Safety Audits 15 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Safety Orientation 15 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Safety Housekeeping and Accident Prevention 15 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Safety Showers and Eye Washes 11 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Slips, Trips and Falls 17 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Using Fire Extinguishers 18 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Welding Safety 14 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Wellness and Fitness 13 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Winter Safety 16 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Workplace Stress 13 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Electrocution Hazards in Construction Environments Part I... Types of Hazards and How You 

Can Protect Yourself 

23 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Electrocution Hazards in Construction Environments Part II... Employer Requirements 15 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Introduction to GHS (The Globally Harmonized System... for Construction Workers) 21 

Safety and Regulatory 

Compliance 

Streaming 

Video 

GHS Container Labeling... in Construction Environments 13 

Safety and Regulatory 

Compliance 

Streaming 

Video 

GHS Safety Data Sheet... in Construction Environments 17 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Working with Lead Exposure in Construction Environments 20 
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Safety and Regulatory 

Compliance 

Streaming 

Video 

Personal Protective Equipment in Construction Environments 17 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Supported Scaffolding Safety in Construction Environments 23 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Suspended Scaffolding Safety in Construction Environments 21 

Safety and Regulatory 

Compliance 

Streaming 

Video 

The OSHA Lead Standard in Construction Environments... A Refresher Program 20 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Personal Protective Equipment in Construction Environments... A Refresher Program 14 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Supported Scaffolding Safety in Construction Environments... A Refresher Program 18 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Suspended Scaffolding Safety in Construction Environments... A Refresher Program 16 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Crane Safety in Construction Environments 17 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Dealing With Drug and Alcohol Abuse... for Employees in Construction Environments 19 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Dealing With Drug and Alcohol Abuse... for Managers and Supervisors in Construction 

Environments 

20 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Eye Safety in Construction Environments 15 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Fall Protection in Construction Environments 11 

Safety and Regulatory 

Compliance 

Streaming 

Video 

First Aid in Construction Environments 16 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Hand and Power Tool Safety in Construction Environments 18 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Hand, Wrist and Finger Safety in Construction Environment 12 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Heat Stress in Construction Environments 12 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Ladder Safety in Construction Environments 14 
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Safety and Regulatory 

Compliance 

Streaming 

Video 

Rigging Safety in Construction Environments 22 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Safety Orientation in Construction Environments 15 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Slips, Trips and Falls in Construction Environments 18 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Accidental Release Measures and Spill Cleanup Procedures (HAZWOPER) 20 

Safety and Regulatory 

Compliance 

Streaming 

Video 

The ANSI Material Safety Data Sheet (HAZWOPER) 22 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Understanding Chemical Hazards (HAZWOPER) 22 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Confined Space Entry (HAZWOPER) 21 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Decontamination Procedures (HAZWOPER) 17 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Dealing with the Media in Emergency Situations (HAZWOPER) 14 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Electrical Safety in HAZMAT Environments (HAZWOPER) 23 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Emergency Response Plan (HAZWOPER) 16 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Exposure Monitoring and Medical Surveillance (HAZWOPER) 20 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Fire Prevention (HAZWOPER) 22 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Handling Hazardous Materials (HAZWOPER) 23 

Safety and Regulatory 

Compliance 

Streaming 

Video 

HAZMAT Labeling (HAZWOPER) 21 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Heat Stress (HAZWOPER) 20 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Introduction to HAZWOPER Retraining (HAZWOPER) 23 
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Safety and Regulatory 

Compliance 

Streaming 

Video 

Medical Surveillance Programs (HAZWOPER) 11 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Monitoring Procedures and Equipment (HAZWOPER) 18 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Personal Protective Equipment (HAZWOPER) 19 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Personal Protective Equipment and Decontamination Procedures (HAZWOPER) 21 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Respiratory Protection (HAZWOPER) 20 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Safety Orientation (HAZWOPER) 17 

Safety and Regulatory 

Compliance 

Streaming 

Video 

The Site Safety and Health Plan (HAZWOPER) 21 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Understanding HAZWOPER (HAZWOPER) 26 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Work Practices and Engineering Controls (HAZWOPER) 18 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Handling Compressed Gas Cylinders in the Laboratory (Laboratory Safety Series) 15 

Safety and Regulatory 

Compliance 

Streaming 

Video 

Preventing Contamination in the Laboratory (Laboratory Safety Series) 11 

Safety and Regulatory 

Compliance 

Streaming 

Video 
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Social Media Streaming 

Video 

5 Types of Social Media Users and How to Identify Them 3 

Social Media Streaming 

Video 

Social Media Rules of Engagement 6 

Social Media Streaming 

Video 

What is Social Brand Management? Social Media Reputation Management 3 

Social Media Streaming 

Video 

Social Media Customer Service: On the Front Lines 5 

Social Media Streaming 

Video 

What is Social Media Listening and Why is it Important? 4 

Social Media Streaming 

Video 

Listening: Finding the Right Audience Using Search Functions 3 

Social Media Streaming 

Video 

Building a Social Media Community 5 

Social Media Streaming 

Video 

An Overview of Social Media Publishers 4 

Social Media Streaming 

Video 

Why Blogs Are Important: The Central Hub of your Social Media Strategy 4 
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Video 

How to Use Effective Content Marketing Tactics 4 

Social Media Streaming 

Video 

Conversion: Web Marketing Basics - Remember Your ABCs 3 

Social Media Streaming 

Video 

Conversion: Now vs. Future Buyers and Social Media Conversion Rates 2 

Social Media Streaming 

Video 

Conversion: Providing Social Media Value to Customers 2 

Social Media Streaming 

Video 

What is a Social Media Business Plan? 2 

Social Media Streaming 

Video 

Developing Social Media Objectives 3 

Social Media Streaming 

Video 

Social Media Mission Statements for Business 3 

Social Media Streaming 

Video 

Creating a Social Media Strategy Using the Three Legged Stool 4 

Social Media Streaming 

Video 

Measuring Success in Social Media: Why is it important? 6 

Social Media Streaming 

Video 

What is Value Proposition and Why is it Important in Social Media? 3 

Social Media Streaming 

Video 

Research: Finding the Right Audience to Target 3 

Social Media Streaming 

Video 

Response: Getting the Right Customer Action 2 

Social Media Streaming 

Video 

Finding the Right Social Media Tone for your Business 3 

Social Media Streaming 

Video 

A Competitor Analysis in Social Media: Researching your Competition 5 

Social Media Streaming 

Video 

Overview: What is a Social Media Response Policy? 3 

Social Media Streaming 

Video 

Social Media Response Policy: Responding to Positive Comments 2 

Social Media Streaming 

Video 

Response: Responding to Negative Feedback 4 
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Video 

Social Media Business Plan - Step 1: Your Social Media Activation Strategy 3 

Social Media Streaming 

Video 

Social Media Business Plan - Step 2: External Activation 2 

Social Media Streaming 

Video 

Social Media Business Plan - Step 3: Internal Activation 3 

Social Media Streaming 

Video 

Social Media Business Plan - Step 4: Your Social Media Activation 3 

Social Media Streaming 

Video 

Social Media Business Plan - Step 5: Your Social Media Activation Plan 2 

Social Media Streaming 

Video 

Social Media Business Plan - Step 6: Social Media Activation 4 

Social Media Streaming 

Video 

What is a Content Plan? 3 

Social Media Streaming 

Video 

Content Plan: What is the Universal Marketing Funnel? 5 

Social Media Streaming 

Video 

What is a Key Phrase Analysis? 4 

Social Media Streaming 

Video 

How to Research Key Phrases? Find Seed Words! 4 

Social Media Streaming 

Video 

Content Plan: Brainstorming the Best Blog Topics 5 

Social Media Streaming 

Video 

Content Plan: Using Key Phrase Analysis to Make Headlines 3 

Social Media Streaming 

Video 

Different Types of Buyers Calls for Different Calls to Action 3 

Social Media Streaming 

Video 

Conversion: Creating Effective Calls to Action 3 

Social Media Streaming 

Video 

Conversion: Maximizing Social Media Conversion Rates 2 

Social Media Streaming 

Video 

Call to Action Examples Used in Social Media 2 

Social Media Streaming 

Video 

Welcome to the Facebook Track: Learning to Market Using Facebook 1 
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Video 

What is Facebook and How Does it Work? A Brief Overview of the World's Largest Social 

Network 

2 

Social Media Streaming 

Video 

What is a Facebook Business Page? Difference Between a Profile and a Page 3 

Social Media Streaming 

Video 

Why Use Facebook for Business? The New Frontier of Brand Communication 4 

Social Media Streaming 

Video 

Understanding Your Facebook Strategy Before You Start Marketing 4 

Social Media Streaming 

Video 

How to Create a Facebook Account 2 

Social Media Streaming 

Video 

How to Login to Facebook with Your Password 3 

Social Media Streaming 

Video 

Managing Your Account on Facebook: Editing Your Profile and Name 4 

Social Media Streaming 

Video 

Managing Your Privacy Settings on Facebook 3 

Social Media Streaming 

Video 

Best Practices for Account Security on Facebook 2 

Social Media Streaming 

Video 

Reporting Abuse on Facebook 4 

Social Media Streaming 

Video 

The Facebook Safety Center 2 

Social Media Streaming 

Video 

Disabled on Facebook: What To Do If Your Account Has Been Disabled or Blocked 4 

Social Media Streaming 

Video 

Using the Facebook Timeline 3 

Social Media Streaming 

Video 

Understanding Notifications on Facebook 2 

Social Media Streaming 

Video 

Finding Friends on Facebook 3 

Social Media Streaming 

Video 

How to Like Things on Facebook 3 

Social Media Streaming 

Video 

How to Use Facebook Mobile 2 
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Video 

Facebook: Tag Controls and Privacy Settings 4 

Social Media Streaming 

Video 

Friend List on Facebook: How to Classify Your Friends into Groups 3 

Social Media Streaming 

Video 

Understanding and Using the Facebook News Feed Ticker 3 

Social Media Streaming 

Video 

Using Facebook’s Follow Feature 3 

Social Media Streaming 

Video 

How to Create a Facebook Page for Business: A Step by Step Process 2 

Social Media Streaming 

Video 

How To Create a Facebook Business Page: Choosing the Page Category 4 

Social Media Streaming 

Video 

Setting Your Page Name on Facebook 2 

Social Media Streaming 

Video 

Creating a Facebook Username for your Business Page 2 

Social Media Streaming 

Video 

Facebook Timeline for Business: Key Features 5 

Social Media Streaming 

Video 

Profile Picture for Facebook: Best Practices for Optimization 3 

Social Media Streaming 

Video 

How to Edit Page Info and Settings 5 

Social Media Streaming 

Video 

Facebook Listening to Promote your Page and Products 3 

Social Media Streaming 

Video 

Listening On Facebook: Setting up Notifications and Responding to Users 4 

Social Media Streaming 

Video 

Facebook Comment Spam: How to Identify and Unmark It 1 

Social Media Streaming 

Video 

Commenting on Facebook Pages Without Liking Them 3 

Social Media Streaming 

Video 

Get More Facebook Likes by Telling Your Friends, Employees, Customers 2 

Social Media Streaming 

Video 

How to Add Facebook to Website via Social Plugins 4 



 

149 | P a g e  
Section-1 

Social Media Streaming 

Video 

How to Share a Facebook Page: Building Your Community in an Easy Way 2 

Social Media Streaming 

Video 

Using Facebook as Your Page to Build Community 6 

Social Media Streaming 

Video 

How to Photo Tag Pages on Facebook to Build Community 4 

Social Media Streaming 

Video 

Basic Facebook Contest Examples and Best Practices 3 

Social Media Streaming 

Video 

Understanding Facebook’s News Feed Algorithm 5 

Social Media Streaming 

Video 

Viewing Page Notifications and Setting Up Activity Alerts 4 

Social Media Streaming 

Video 

Engaging Facebook Posts: How to Build Your Community Through Engaging Posts 4 

Social Media Streaming 

Video 

Facebook Post Ideas: The Importance of Sharing Original Content in your Social Media 

Marketing Efforts 

2 

Social Media Streaming 

Video 

Engaging Facebook Posts: How to Maintain Your Community and Keep Your Fans Happy 2 

Social Media Streaming 

Video 

Social Posting on Facebook: Best Practices for Sharing Content 3 

Social Media Streaming 

Video 

Broadcasting on Facebook: Cross Promotion on Social Media Platforms 3 

Social Media Streaming 

Video 

Using Self Promotion on Facebook 2 

Social Media Streaming 

Video 

How to Optimize your Page's Status Updates 3 

Social Media Streaming 

Video 

Facebook: Better Fan Engagement through Custom Tabs 4 

Social Media Streaming 

Video 

Social Media Publishers for Facebook 3 

Social Media Streaming 

Video 

Posting Links to Facebook 2 

Social Media Streaming 

Video 

How to Use Facebook Notes 3 
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Video 

How to Use Facebook Notes: When to Use Facebook Notes 3 

Social Media Streaming 

Video 

Using Facebook Notes to Promote Your Blog 2 

Social Media Streaming 

Video 

Search Engine Optimization in Facebook Notes 3 

Social Media Streaming 

Video 

How to Create a Facebook Event 4 

Social Media Streaming 

Video 

How to Promote Facebook Events for Pages 2 

Social Media Streaming 

Video 

The Value of Uploading Videos to Facebook 7 

Social Media Streaming 

Video 

How to Create a Facebook Group and Manage It 4 

Social Media Streaming 

Video 

Facebook: How to Use Secret Facebook Groups 3 

Social Media Streaming 

Video 

Facebook Promotion Guidelines 3 

Social Media Streaming 

Video 

Facebook Lead Capture: Improving your Conversion Rates with Landing Pages 3 

Social Media Streaming 

Video 

Facebook Promo Codes: How to Use Them to Increase Conversion 3 

Social Media Streaming 

Video 

Attract Customers to Your Store With Facebook Contests 4 

Social Media Streaming 

Video 

Gaining Conversions by Using an Exclusive Content or a Reveal Tab on Facebook 3 

Social Media Streaming 

Video 

Ideas for Advanced Facebook Contests 5 

Social Media Streaming 

Video 

What Are Facebook Ads? 2 

Social Media Streaming 

Video 

Facebook Glossary of Terms for Ads Platform 7 

Social Media Streaming 

Video 

Facebook Ads: Identifying Goals and Creating Strategy 3 
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Video 

Getting Started Creating Facebook Ads 4 

Social Media Streaming 

Video 

How to Best Design Facebook Ads 4 

Social Media Streaming 

Video 

How to Target Facebook Ads to Effectively Reach Your Target Market 8 

Social Media Streaming 

Video 

Facebook Ad Pricing: Suggestions for Bids, Max Bids, Cost per Click, and Cost per Mention 5 

Social Media Streaming 

Video 

How to Use Facebook Ad Manager 4 

Social Media Streaming 

Video 

Optimize Facebook Ads: How to Run Facebook Ad Reports 5 

Social Media Streaming 

Video 

Facebook Page Post Ads: What Are They and Why Would You Use Them? 4 

Social Media Streaming 

Video 

Facebook Ads: Targeting Users 4 

Social Media Streaming 

Video 

How to Create Effective Facebook Ads: Tips for Images, Copy and Landing Sites 4 

Social Media Streaming 

Video 

Optimizing Facebook Ads 5 

Spanish Streaming 

Video 

Dialogue - Now You're Talking! Communicating in a Diverse World - Spanish 26 

Spanish Streaming 

Video 

Compliance is Just the Beginning: 3 Steps to Ethical Decisions - Spanish 24 

Spanish Streaming 

Video 

Compliance is Just the Beginning: Ethical Situations to Consider - Spanish 34 

Spanish Streaming 

Video 

Millennium - Leadership Is... – Spanish 14 

Spanish Streaming 

Video 

Awesome! – Spanish 21 

Spanish Streaming 

Video 

Opening the Right Doors – Spanish 26 

Spanish Streaming 

Video 

Diffusing Hostility Through Customer Service - Spanish 25 
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Video 

Managing Harmony – Spanish 27 

Spanish Streaming 

Video 

It's Not Just About Sex Anymore™ Harassment and Discrimination in the Workplace - 
Spanish 

14 

Spanish Streaming 

Video 

A.C.T. with Integrity™ Real Situations for Discussion - Spanish 20 

Spanish Streaming 

Video 

Be S.A.F.E. (Not Sorry)™ Preventing Violence in the Workplace - Spanish 19 

Spanish Streaming 

Video 

Everybody Wins: How to Turn Conflict into Collaboration - Spanish 21 

Spanish Streaming 

Video 

Johnny the Bagger: A True Story of Customer Service - Spanish 18 

Spanish Streaming 

Video 

Just Be F.A.I.R.™ A Practical Approach to Diversity in the Workplace - Spanish 36 

Spanish Streaming 

Video 

Harassment and Discrimination: Promoting Respect and Preventing Discrimination - 

Spanish 

17 

Spanish Streaming 

Video 

Recruiting and Hiring: A Manager's Guide to Staying Out of Court - Spanish 20 

Spanish Streaming 

Video 

Let's T.A.L.K. - Handling the Difficult Performance Appraisal - Spanish 21 

Spanish Streaming 

Video 

M.E.E.T. on Common Ground: Speaking Up for Respect in the Workplace - Spanish 22 

Spanish Streaming 

Video 

M.E.E.T. Zero Tolerance: Enforcing Zero Tolerance with Fairness & Respect - Spanish 11 

Spanish Streaming 

Video 

Peer Today, Boss Tomorrow: Navigating Your Changing Role - Spanish 23 

Spanish Streaming 

Video 

Service From the Heart – Spanish 4 

Spanish Streaming 

Video 

Sexual Harassment? You Decide™ - Spanish 22 

Spanish Streaming 

Video 

The Courage to Coach: A Common Sense Approach to Confronting Tough Employee 

Performance Situations - Spanish 

19 

Spanish Streaming 

Video 

The Extraordinary Leader: Going from Good to Great - Spanish 27 
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The Right Side of the Line: Creating a Respectful and Harassment-Free Workplace - Spanish 31 

Spanish Streaming 

Video 

We Need to M.E.E.T.: Managing for Respect in the Workplace - Spanish 31 

Spanish Streaming 

Video 

WorkSmarts: How to Get Along, Get Noticed and Get Ahead - Spanish 19 

Spanish Streaming 

Video 

As Simple As Respect: Diversity, Respect and Inclusion In the Workplace - Spanish 34 

Spanish Streaming 

Video 

Harassment Hurts: It's Personal – Spanish 17 

Spanish Streaming 

Video 

It's Up to You: Stopping Sexual Harassment for Employees - Spanish 34 

Spanish Streaming 

Video 

Village of 100, 3rd Edition – Spanish 3 

Spanish Streaming 

Video 

Emergency Preparedness & Response - Spanish 23 

Spanish Streaming 

Video 

Emergency Preparedness & Response- Concise - Spanish 12 

Spanish Streaming 

Video 

Electrical Safety for Everyone – Spanish 21 

Spanish Streaming 

Video 

Electrical Safety for Everyone Concise - Spanish 11 

Spanish Streaming 

Video 

Electrical Safety for Qualified Workers - Spanish 20 

Spanish Streaming 

Video 

Electrical Safety for Qualified Workers Concise - Spanish 13 

Team Building Streaming 

Video 

Five Star Teamwork 18 

Team Building Streaming 

Video 

The Vision of Teams 22 

Team Building Streaming 

Video 

The Spirit at Work by James Autry 22 

Team Building Streaming 

Video 

Workteams and the Wizard of Oz 18 
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Video 

Pit Crew Challenge: Driven to Perform 15 

Team Building Streaming 

Video 

Chilean Mine Rescue: The Unstoppable Team 21 

Team Building Streaming 

Video 

The Power of Teamwork Inspired by The Blue Angels 28 

Team Building Streaming 

Video 

Cutting Edge Communication: Surviving Team Conflicts 6 

Team Building Streaming 

Video 

Cutting Edge Communication: Ensuring a Respectful Workplace 8 

Team Building Streaming 

Video 

Has That Buck Stopped Yet? 6 

Team Building Streaming 

Video 

It's All About Culture 22 

Team Building Streaming 

Video 

Q & A: Inspiring Your Team With a Vision 12 

Team Building Streaming 

Video 

What is Teambuilding? (Part 1 of 6) 7 

Team Building Streaming 

Video 

Team Development Characteristics (Part 2 of 6) 6 

Team Building Streaming 

Video 

Types of Teams (Part 3 of 6) 5 

Team Building Streaming 

Video 

Defining Roles (Part 4 of 6) 7 

Team Building Streaming 

Video 

Effective Members (Part 5 of 6) 8 

Team Building Streaming 

Video 

Teamwork in Critical Situations (Part 6 of 6) 9 

Telephone Skills Streaming 

Video 

How to Handle The Irate Customer 11 

Telephone Skills Streaming 

Video 

On Incoming Calls 3.0 - Basic Telephone Skills 18 

Telephone Skills Streaming 

Video 

Determining Caller Needs - Listening Skills & Questioning Techniques 25 
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Video 

Five Forbidden Phrases - Don't Tell Them What You Can't Do, Tell Them What You CAN Do 19 

Telephone Skills Streaming 

Video 

How to Deal With The Foreign Accent - All Customers Are Created Equal 12 

Telephone Skills Streaming 

Video 

More Call Center Challenges - Thought Provoking Scenarios 25 

Telephone Skills Streaming 

Video 

Debt Collection Challenges - Thought Provoking Scenarios 26 

Telephone Skills Streaming 

Video 

Call Center Challenges - Thought Provoking Scenarios 22 

Telephone Skills Streaming 

Video 

Essential Telephone Skills 3.0 - Ten Core Skills To Delivering Excellent Service Over The Phone 21 

Telephone Skills Streaming 

Video 

From Curt to Courteous: Mastering the 7 Touch Points of Communication 23 

Telephone Skills Streaming 

Video 

Listening Skills - Six Steps to Becoming A Better Listener 15 

Telephone Skills Streaming 

Video 

Questioning Techniques - Seven methods to obtain better information and solve problems 15 

Telephone Skills Streaming 

Video 

Are You With Me? 22 

Telephone Skills Streaming 

Video 

Handling Angry Callers 5 

Time Management Streaming 

Video 

Delegation: Leveraging Through Others 97 

Time Management Streaming 

Video 

Regaining Control of Your Day 13 

Time Management Streaming 

Video 

Personal Time Management 12 

Time Management Streaming 

Video 

Helping Employees Use Their Time Wisely 4 

Time Management Streaming 

Video 

Back-Time To What Matters Most 3 

Time Management Streaming 

Video 

Time Equals Energy and Attention 5 
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Time Management Streaming 

Video 

Endurance and Self-Management 4 

Time Management Streaming 

Video 

High Stress Coaching for Team Wins 3 

Time Management Streaming 

Video 

Team Building Without Time Wasting 4 

Time Management Streaming 

Video 

Time Effective Stress Relief Exercises 5 

 

 

Time Management 

Streaming 

Video 

Lower Stress to Become More Effective 3 

Time Management Streaming 

Video 

Time Challenged 21 

Video Production Streaming 

Video 

Creating Great Business Video: Introduction 6 

Video Production Streaming 

Video 

Creating Great Business Video: 3 Levels of Video Content 5 

Video Production Streaming 

Video 

Creating Great Business Video: The New Learner 6 

Video Production Streaming 

Video 

Creating Great Business Video: The Case for Video 5 

Video Production Streaming 

Video 

Creating Great Business Video: Building the Production Team 10 

Video Production Streaming 

Video 

Creating Great Business Video: Project Scope Issues 4 

Video Production Streaming 

Video 

Creating Great Business Video: Instructional Design Guidelines 13 

Video Production Streaming 

Video 

Creating Great Business Video: Instructional Design Tips 5 

Video Production Streaming 

Video 

Creating Great Business Video: Basics of Structure 7 

Video Production Streaming 

Video 

Creating Great Business Video: Structuring Programs 6 

Video Production Streaming Creating Great Business Video: Structuring Scenes 5 
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Workplace Violence Streaming 

Video 

Taking Control of Workplace Violence 31 

Workplace Violence Streaming 

Video 

Threat Detector: Your Role in Preventing Workplace Violence 10 

Workplace Violence Streaming 

Video 

Managing Harmony 26 

Workplace Violence Streaming 

Video 

Conflict Resolution Training Scenes 17 

Workplace Violence Streaming 

Video 

Opening the Right Doors 25 

Workplace Violence Streaming 

Video 

Be S.A.F.E. (Not Sorry)™ Preventing Violence in the Workplace 18 

Workplace Violence Streaming 

Video 

Workplace Violence - The Legal Role in Keeping Your Workplace Safe 19 

Workplace Violence Streaming 

Video 

Managing Aggression in the Workplace 17 

Workplace Violence Streaming 

Video 

Workplace Violence 12 

Workplace Violence Streaming 

Video 

Employee Awareness Series: Violence in the Workplace (2014 Edition) 21 

Workplace Violence Streaming 

Video 

Employee Awareness Series: The Worker and the Bully (2013 Edition) 15 

Workplace Violence Streaming 

Video 

Preventing Workplace Violence 3 

Workplace Violence Streaming 

Video 

Workplace Violence 2 

Workplace Violence Streaming 

Video 

Conflict Resolution in Industrial Facilities 17 

Workplace Violence Streaming 

Video 

Conflict Resolution in the Office 17 

Workplace Violence Streaming 

Video 

Workplace Violence 15 
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